You don’t have to choose.

In these challenging times, Minnesotans may find themselves having to choose
between paying their energy bill and other necessities - food, medicine and
healthcare. Minnesota’s Energy Assistance Program offers eligible residents help
to pay their energy bills so they do not have to choose between life’s necessities.
Spread the word to your friends and family.

The Energy Assistance Program: Are you eligible?

- Serves both renters and homeowners .
) Size of Past 1 month
- Provides benefits to pay for home h hold ] )
heating ranging from $200 to $1,400, ouseho maximum income

with an average benefit of about $500 1 $2,253

- Benefit amounts are based on the
household’s heating costs, household % $2,947
size, and income 3 $3,641

- Provides help with energy 4 $4,334
disconnections, no/low fuel in the tank,
and homeowners’ furnace repairs

- Eligibility is based on the household’s Visit mn.gov/commerce/eap.jsp to learn
past 1 month of income and assets are more or call 1-800-657-3710 to connect
not counted. with your local service provider
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Energy Assistance Program

Program Changes

The Energy Assistance Program has a new Social Security
Number policy

This new policy requires a Social Security Number (SSN) or eligible non-citizen documentation
for all household members.

We want all households to feel safe when applying for help.

The Commerce Energy Assistance Program (EAP) understands households may be worried
about the new policy; however, EAP does not document ineligible non-citizens’ immigration
status in the household’s records or in the EAP database.

Can I still receive EAP without a Social Security Number?

- Federal rules require EAP to verify EAP-applicant identity.

- EAP uses Social Security Numbers or eligible non-citizen documentation to verify identity.

- Non-citizens may be EAP-eligible if they provide one of the U.S.-issued documents on this list:
https://bit.ly/2KFNyDH

What if a household has a mix of citizens/eligible non-citizens and ineligible
non-citizens?
If you are eligible for EAP, but you are living with people who are non-citizens or ineligible - for

example, those on student visas, undocumented - your household may still be eligible to receive
EAP benefits. Please still apply.

EAP does not record or report immigration status of undocumented members in the household
records or in the EAP database.

Find your local service provider

- List of EAP Serivce Providers (mn.gov/commerce/eap.jsp)
- Contact Commerce at 1-800-657-3710
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Energy Assistance Program (EAP) facts

= Renters and homeowners are eligible.

= Assets such as the home are not considered in --
determining eligibility. 1 $2253

= Grants range from $200 to $1,400, based on 2 %2947

household size, income, and fuel cost.

The average grant is about $500.

In addition to the initial grant, additional Crisis ==

funds are available to:
— Help pay a past due bill or get an emergency fuel delivery.
— Help homeowners get their broken furnace repaired or replaced.

EAP changes made to help during COVID-19

= The application deadline is extended to July 1.

The annual Crisis maximum is increased to $1,200 (up from $600).

EAP can help households pay a past due bill, even without a shut-off notice.
Income eligibility is based on past one month only.

EAP still has sufficient funds and expects more from the CARES Act.

How to apply for EAP

= Households contact their local EAP service provider to apply for EAP.
= Households find their EAP provider:
— By calling 1-800-657-3710 and entering their zip code, or
— On this list of service providers by county or tribe at
https://mn.gov/commerce/consumers/consumer-assistance/energy-
assistance/eap-provider.jsp.
= 29 |local EAP service providers including Community Action Programes,
counties, tribal governments and non-profits serve all areas of the state.
= Find general EAP information at https://mn.gov/commerce/eap.jsp .
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